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INFORMATION TECHNOLOGY SERVICES AND SOLUTION DEVELOPMENT

o Mentor-Protégée Agreement with Pacific Northwest National Labs
e Woman Owned Small Business
e Microsoft Certified Partner / Independent Software Vendor Competency

Since 1986 ProWorks has been a successful software solution provider. ProWorks is a
woman-owned small business with a highly skilled team of innovative developers and
professionals with over 75 years of combined software development experience. Across the
country and around the globe, ProWorks provides a wide range of expertise including project
management, database administration, custom web-based application and software
development for businesses and government. For both long and short-term projects, our
services are a cost-efficient and effective resource for achieving your goals on schedule.

Our strengths include:

Data Mining/ Analysis/ Visualization
Database Development

Artificial Intelligence

Project Collaboration

Project Scheduling and Costing

.NET Applications (C#, C++)
Web Applications / Web Services
System Integration

Workflow Systems

Distributed Systems

ProWorks Client History

Battelle Memorial Institute — Improving Flight Safety Analysis

ProWorks partnered with Battelle to develop an improved flight monitoring system for NASA
called The Morning Report. The Morning Report assists Flight Operations Quality Assurance
(FOQA) analysts to efficiently understand immense quantities of flight data in order to identify
extreme and atypical flight events.

Battelle Memorial Institute — Enhancing Safety Reporting Systems

Through an ongoing collaboration with Battelle, ProWorks developed the Aviation Safety
Reporting System, (ASRS) a successful web based workflow solution that serves NASA and
the Federal Aviation Administration. The Patient Safety Reporting System (PSRS) was
designed based on ASRS to serve NASA and the Department of Veteran Affairs.

Battelle Memorial Institute — Distributed National FOQA Archives (DNFA)

ProWorks and Battelle continue to develop flight safety analysis systems. DNFA collects
flight data from multiple client airlines into an aggregated NASA managed central database.
From this database, client airlines and FOQA analysts are able to remotely perform an
integrated analysis of the secured flight data from multiple airlines.



Hewlett Packard - Delivering Production Quality Analysis

By delivering a streamlined inkjet quality analysis solution called KEW Analysis to Hewlett
Packard, ProWorks improved the production analysis time from weeks to less than a day.
The visualization of measurement data also improved the consistency of production quality
and enhanced collaboration between inkjet suppliers.

Northwest Geophysical Associates — Providing Quality Development

By utilizing ProWorks' application development expertise, Northwest Geophysical Associates
(NGA) is able to accelerate the development for their GM-SYS geologic modeling software.
ProWorks works with NGA domain experts to deliver high quality project files on time and
within budget for integration into existing commercial software.

ProWorks Client Recommendations

“l can attest to the fact that ProWorks and Mr. Prothero personally, has a long track record of
success in its work with Battelle and | would recommend them for any project that requires a
combination of broad based technical expertise, development process management,
interface with customer and end-users of the product, and overall participation as a member
of a multifunctional development team.”

Captain Robert E. Lynch

Battelle APMS — DNFA Project Manager

“I have worked with developers from ProWorks Corporation for over 3 years on an ongoing
project entitled the Analyst Workbench. This software was custom designed by ProWorks as
a cross platform, browser-based report processing tool...They documented requirements,
maintained bug lists using a custom designed ProWorks tool, and participated in frequent
teleconferences with other members of the Battelle team. They responded rapidly to
requests from multiple Battelle staff members and always kept a positive attitude. | would
highly recommend the work of ProWorks Corporation for any software development task,
you will not be disappointed.”

Elisa A. Taube

Principle Research Scientist

Patient Safety Reporting System (PSRS)

"The ProWorks development process is concise and on-time. For our project, they worked
from a loosely defined goal and turned it into a product we were able to bring to market in a
very reasonable amount of time and dollars."

Craig Borghesani

Terasoft — Founder

“While knowledgeable tech guys are prevalent throughout the industry, it’s rare to find a
business like [ProWorks] that will take the time to help end-users apply the technology to
real-world examples.”

Scott Bailey

Miles Lumber Company



